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Abstract

This paper explores the language acquisition and cross-cultural communication skills
development strategies of business English majors. By analyzing the challenges faced by
students in language acquisition and cross-cultural communication, targeted training
strategies have been proposed, including curriculum design, teaching methods, and
practical activities. The research results indicate that effective strategies can promote
students' language acquisition, enhance cross-cultural communication skills, and lay a
solid foundation for their future career development.
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1. Introduction

In the context of globalization, the demand for cross-cultural communication skills in the
business field is constantly increasing. However, business English majors often face challenges
in language acquisition and cross-cultural communication ability development in practical
applications. How to effectively cultivate students' language skills and communication skills in
cross-cultural contexts has become an important issue. This article aims to explore relevant
strategies to help business English majors achieve better performance in the global business
environment.

2. Language Acquisition Challenges and Current Situation Analysis for
Business English Majors

As an important tool for global business communication, Business English majors face many
challenges and current situations in their language acquisition. Firstly, language acquisition
involves multiple levels such as vocabulary, grammar, and phonetics. Students need to master
rich business English vocabulary within a limited time to adapt to different language
expressions in different fields. In addition, students need to understand pragmatic rules and
social etiquette in different cultural backgrounds when communicating across cultures to avoid
misunderstandings in communication. The current situation of language acquisition is further
influenced by the learning environment and teaching methods. Traditional teaching methods
often focus on instilling grammar and vocabulary, lacking simulation and practice in real-world
business scenarios. It is difficult for students to truly feel the challenges and changes of business
communication in the classroom. In addition, the lack of learning resources also affects
students' language acquisition, such as a lack of real business English cases and information.
Addressing these challenges requires targeted strategies. Firstly, educational institutions can
adjust their curriculum to combine business English with actual business scenarios and provide
rich practical activities. Introduce activities such as business speeches and simulated
negotiations to allow students to practice language communication in real situations, thereby
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cultivating their communication skills. Secondly, the selection of textbooks is also crucial, and
attention should be paid to the introduction of authentic business materials, so that students
can be exposed to real business language and situations. Introduce cross-cultural
communication theory and case analysis to help students understand the differences in
communication between different cultures and enhance their cross-cultural communication
skills. By guiding students to compare language expressions and behavioral norms from
different cultures, cultivate their cultural sensitivity and communication flexibility. In short, the
language acquisition of business English majors faces multiple challenges, but also contains rich
development opportunities. Through reasonable teaching strategies, combined with practical
business scenarios and cross-cultural communication practices, students' language acquisition
and cross-cultural communication abilities can be effectively improved, laying a solid
foundation for their future development in the global business field.

3. Language Acquisition Strategies: Curriculum Design and Textbook
Selection

In order to effectively cultivate the language acquisition ability of business English majors, it is
necessary to adopt appropriate teaching strategies, especially in terms of innovative
curriculum design and textbook selection. Business English learning needs to be integrated into
practical scenarios and provide rich practical opportunities to cultivate students' practical
application abilities.

Practical Course Setting: In Business English courses, practical business cases and scenarios are
introduced to enable students to practice language communication in a real business
environment. For example, simulating business meetings, business negotiations, and business
speeches, allowing students to engage in practical conversations and exchanges in virtual
business scenarios. This practical course design helps students apply language knowledge to
practical situations and cultivate their communication and adaptability abilities.

Diversified textbook selection: In the selection of textbooks, attention should be paid to
diversity and practicality. Traditional textbooks often focus on grammar and vocabulary, which
is difficult to meet the needs of business English learning. Therefore, it is crucial to choose
textbooks with practical business cases and materials. These textbooks can provide students
with authentic business language and scenarios, helping them understand the characteristics
and requirements of business communication. At the same time, combining various media
resources, such as business news, business lectures, etc., to expand students' language learning
channels.

Personalized learning: Considering students' differences, personalized learning should also be
included in the strategy. Teachers can design personalized learning plans and tasks based on
students' language proficiency and interests. At the same time, introducing self-directed
learning and teamwork allows students to choose learning content based on their own needs
and interests, enhancing their enthusiasm and effectiveness in learning.

Feedback and evaluation: Effective feedback and evaluation mechanisms should also be
included in teaching strategies. Through regular oral and writing exercises, teachers can
evaluate students' language expression and communication abilities, and provide targeted
feedback. This helps students identify problems in a timely manner, correct and improve them.
By introducing innovative strategies in curriculum design and textbook selection, the language
acquisition ability of business English majors can be effectively improved. Practical curriculum
design, diversified textbook selection, personalized learning, and effective feedback
mechanisms will help cultivate students' language expression and practical application abilities,
laying a solid foundation for their future career development.
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4. Strategies for Cultivating Cross-cultural Communication SKkills:
Teaching Methods and Practical Activities

Cross cultural communication ability is one of the essential core competencies for business
English majors. In order to effectively cultivate students' communicative abilities in cross-
cultural contexts, innovation in teaching methods and practical activities is particularly
important. Targeted strategies can help students better understand and respond to the
challenges of cross-cultural communication.

Cross cultural communication teaching methods: In cross-cultural communication teaching,
diverse teaching methods should be adopted. In addition to traditional classroom teaching,
methods such as case analysis, role-playing, and group discussions can also be introduced to
enable students to engage in practical communication in simulated cross-cultural contexts.
Through role-playing, students can simulate communication scenarios under different cultural
backgrounds, experience and understand the differences in communication between different
cultures. Meanwhile, through case analysis, it can help students understand the impact of
different cultures on business communication and cultivate their cross-cultural sensitivity.

The importance of practical activities: Practical activities are a key link in cultivating cross-
cultural communication skills. Students need to apply their knowledge in a real cross-cultural
environment in order to better master communication skills. Therefore, organizing students to
participate in cross-cultural communication practice activities is indispensable. This can
include visiting international enterprises, participating in international conferences,
conducting international business negotiations, etc. Through these practical activities, students
can directly encounter the challenges of cross-cultural communication, understand the
communication patterns between different cultures, and enhance their practical application
abilities.

Cultural education and awareness cultivation: Cultivating cross-cultural communication skills
also requires paying attention to cultural education and awareness cultivation. Teachers can
guide students to understand the cultural characteristics, values, and social habits of different
countries, helping them avoid communication misunderstandings and conflicts. By
understanding cultural differences, students can better adapt to cross-cultural communication
environments and enhance their cross-cultural communication abilities. In summary,
innovative teaching methods and practical activities can effectively cultivate the cross-cultural
communication abilities of business English majors. The comprehensive application of cross-
cultural communication teaching methods, practical activities, and cultural education will help
students achieve better communication outcomes in the global business environment and
provide solid support for their future career development.

5. The Importance and Impact of Cross-cultural Communication Practice

In the current context of globalization, cross-cultural communication skills have become
increasingly important for business English majors. As a key means of cultivating this ability,
cross-cultural communication practice has significant importance and far-reaching impact.
Importance: Cross cultural communication practice can help students deeply understand the
culture, values, social habits, etc. of different countries and regions, thereby enhancing their
cross-cultural sensitivity and adaptability. In the field of business, communication differences
between different cultures may lead to misunderstandings, conflicts, and even failures.
Through practical cross-cultural communication practices, students can better adapt to and
cope with different cultural environments, reduce communication barriers, and enhance
communication effectiveness.
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Impact: The impact of cross-cultural communication practice on students is multifaceted.
Firstly, it can enhance students' communication skills and adaptability. In practice, students
need to communicate with people from different backgrounds to cultivate their language
expression and communication skills. Secondly, practical activities can help students deepen
their understanding of different cultures and reduce bias and misunderstandings towards
unfamiliar cultures. This is of great significance for cultivating students' international
perspective and cultural inclusivity. Cross cultural communication practice can also cultivate
students' confidence and interpersonal skills. In a cross-cultural environment, students need to
actively communicate and cooperate with others, which helps them establish good
interpersonal relationships and enhance their social skills. In addition, practical activities can
also provide students with experience in practical business scenarios, enabling them to better
prepare for future career development. Cross cultural communication practice not only has a
positive impact on individual students, but also contributes to the development of the entire
society and economy. In the globalized business environment, professionals with good cross-
cultural communication skills are more popular and can provide strong support for
international cooperation and development of enterprises. In summary, the importance of
cross-cultural communication practice for business English majors cannot be ignored. It not
only enhances students' communication skills and cultural sensitivity, but also affects their self-
confidence, interpersonal skills, and the development of the entire society. By actively
participating in cross-cultural communication practices, students can achieve better results in
the global business field and lay a solid foundation for their future career development.

6. Success Case Analysis: Cultivating Language Acquisition and
Intercultural Communication SKkills for Business English Students

In today's globalized business environment, cultivating language acquisition and cross-cultural
communication skills for business English majors has become an urgent task for education.
Some successful cases have provided us with valuable experience, demonstrating how to
effectively promote the cultivation of students' language and cross-cultural communication
abilities in practical teaching.

Case 1: Application of diversified teaching methods

A teacher majoring in Business English at a certain university has adopted diverse teaching
methods to cultivate students' language acquisition and cross-cultural communication abilities.
The traditional classroom teaching methods have been enriched and expanded, integrating
various forms such as group discussions, role-playing, and on-site visits, aiming to create a rich
learning environment and promote students to use language to communicate with others in
practical situations. Among them, group discussions enable students to jointly explore and
solve practical problems in business scenarios, thereby cultivating teamwork and
communication skills. Role playing allows students to personally experience the cultural
differences and communication challenges faced by different roles in simulated business
communication. It is particularly worth mentioning that through on-site visits, students can
experience the international business environment firsthand and connect with real business
scenarios. They can communicate with business representatives to understand the difficulties
and skills in practical communication. This experience can stimulate students' interest, make
them more proactive in learning, and also allow them to deeply experience the importance of
cross-cultural communication. This diversified teaching method has achieved significant
results in stimulating students' interest in learning and cultivating comprehensive abilities.
Through different forms of interaction, students gradually establish confidence and practical
communication confidence. They are able to use English more freely for business
communication and respond more flexibly to various challenges in cross-cultural environments.
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The application of diversified teaching methods provides strong support for language
acquisition and cross-cultural communication ability cultivation of business English majors.
This case study demonstrates that innovative teaching methods can effectively stimulate
students' learning enthusiasm and help them better cope with the challenges in the
international business environment.

Case 2: Organization of cross-cultural practice activities

Another university has successfully developed students' cross-cultural communication skills by
organizing cross-cultural practical activities. This innovative educational initiative provides
students with a genuine and cross-cultural learning platform in its unique way, aiming to
cultivate their comprehensive qualities and abilities in the international business environment.
In this practical activity, students are arranged to visit enterprises and institutions in different
countries for practical communication with local people. This comprehensive cross-cultural
experience enables students to not only communicate in the language they have learned, but
also gain a deeper understanding of the local business environment, social customs, and
cultural background. For example, a symposium with representatives of local enterprises not
only allowed students to personally experience the atmosphere of international business
communication, but also enabled them to face real language and cultural challenges, thereby
better exercising their cross-cultural communication skills. By participating in these practical
activities, students gradually establish confidence, not only being able to communicate more
fluently in English, but also being able to handle communication differences between different
cultures more freely. This experience has cultivated students' adaptability, communication
skills, and cross-cultural awareness, laying a solid foundation for their future development in
the field of international business. This case fully demonstrates the importance and
effectiveness of cultivating students' cross-cultural communication skills through cross-
cultural practice activities. Through personal experience and practical communication,
students not only broaden their horizons, but also become more confident and prepared to face
global business challenges. This practical activity provides beneficial exploration and practice
for the cultivation of cross-cultural communication skills.

Case 3: Cultural education and cross-cultural awareness cultivation

In cultivating cross-cultural communication skills among business English students, some
schools have adopted the method of integrating cultural education into business English
courses to enhance students' cross-cultural awareness. This innovative educational strategy
aims to help students better understand and respond to business communication challenges in
different cultural backgrounds. In these courses, teachers will guide students to understand
cultural differences, business etiquette, and misunderstandings in cultural communication
between different countries. By introducing real cases, students can gain a deeper
understanding of the impact of culture on business communication and better understand the
complexity of cross-cultural communication. By analyzing case studies, students can not only
recognize the potential communication misunderstandings caused by cultural differences, but
also learn how to communicate and communicate more effectively in cross-cultural
environments. The integration of cultural education not only enhances students'
communication skills, but more importantly, cultivates their cross-cultural sensitivity. Students
have experienced the challenges and opportunities brought by cultural differences in practical
cases, thus becoming more conscious in dealing with issues in cross-cultural communication.
By cultivating cross-cultural awareness, students can better understand and respect different
cultures, reduce misunderstandings and conflicts, and enhance their ability to cooperate with
people from different backgrounds. The successful cases of cultural education and cross-
cultural awareness cultivation fully demonstrate that integrating cultural elements into
business English teaching can effectively enhance students' language acquisition and cross-
cultural communication abilities. This case provides useful experience for educators,
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encouraging us to focus on students' practical application abilities in teaching, cultivating their
cross-cultural literacy in the field of international business, and preparing them fully for future
career development.

7. Evaluation of Strategy Effectiveness and Future Prospects

In the process of cultivating language acquisition and cross-cultural communication abilities of
business English students, the evaluation of the effectiveness of strategies is an indispensable
part. At the same time, the outlook for the future is also an important topic that needs
continuous thinking and exploration in the field of education.

Strategy effectiveness evaluation: When evaluating strategy effectiveness, analysis can be
conducted from multiple dimensions. Firstly, in terms of language acquisition, it is possible to
examine the improvement of students' language proficiency, such as the level of improvement
in listening, speaking, reading, and writing abilities. By comparing with the level before the
course, students' progress can be visually observed. Secondly, in terms of cross-cultural
communication skills, case studies, role-playing, and other forms can be used to observe
students' performance in cross-cultural situations and whether they can flexibly respond to
communication challenges from different cultures. In addition, the improvement of students'
self-confidence and interpersonal skills is also an important indicator of evaluation.

Effectiveness evaluation method: The effectiveness of evaluation strategies can be evaluated
using a combination of qualitative and quantitative methods. In terms of qualitative analysis,
classroom observations, student feedback questionnaires, etc. can be conducted to understand
students' feelings and gains regarding strategies. In terms of quantification, students' progress
can be quantified through tools such as language testing and communication ability assessment.
At the same time, comparative research methods can be used to compare students who use
different strategies to further verify the effectiveness of the strategies.

Future outlook: With the deepening development of globalization, students majoring in
Business English will still face new challenges and opportunities in language acquisition and
cross-cultural communication ability cultivation. Future education needs to pay more attention
to practical applications, combining classroom teaching with practical situations. Through
cooperation with enterprises, real business communication activities can be carried out to
enable students to apply their knowledge and abilities in practical business scenarios. In
addition, the cultivation of cross-cultural communication skills requires more international
resources. Schools can strengthen international exchanges and cooperation, introduce foreign
teachers or partners, and provide students with more opportunities for cross-cultural
communication. At the same time, the teaching materials and curriculum also need to
constantly innovate, keep up with the pace of international business development, and cultivate
students' competitiveness in the global business environment. In summary, the evaluation of
strategy effectiveness and future prospects are two indispensable aspects in the field of
education. Through scientific evaluation and continuous exploration, the language acquisition
and cross-cultural communication abilities of business English students can be continuously
improved, enabling them to better adapt to the challenges and opportunities of the global
business environment.

8. Conclusion

In the process of language acquisition and cross-cultural communication ability development
for business English majors, we deeply recognize the importance of diversified teaching
methods, cross-cultural practical activities, and strategic effectiveness evaluation. Through
continuous practice and innovation, we can not only enhance students' language and
communication skills, but also cultivate their comprehensive qualities and competitiveness in
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the field of international business. In the future, we will continue to make unremitting efforts
to explore more effective teaching strategies and contribute more efforts to cultivating
excellent business English talents.
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